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                STUDENT EMERGENCY PROTOCOL FLOW CHART 
  

Assessment of the Student 

Emergency 

Type 1 
Emergency 

Type 2 

Call Parents 

Ambulance 

Call Parents:  

 

Contact Number: 

Emergency 

Contact Number: 

 

Perform First Aid 

by The School 

Nurse 

 

Perform First Aid by The School Nurse 

Administration to 

Escort Student Under 

Observation 

Hospital Home Clinic 

*Emergency Type 1: High level of emergency, which needs referring to secondary care 

level (hospital or health center) 

*Emergency Type 2: Low level of emergency, which can be managed at school with parent/s 

consent. 
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          GUIDELINES (FLOWCHART) IN PROVIDING CARE IN NON-EMERGENCY CASES 

 

 

  

Student sustain an injury/has an accident/has an illness 

 

 Assessment of the injury/accident/illness 

 Provide First Aid treatment 

 

 Is the injury/accident/illness life threatening? 

 Is the student unconscious and unresponsive 

Yes No 

Yes 

Please see guidelines 

in providing care in 

emergency cases. 

Is the injury/accident/illness warrants 

further medical evaluation and 

management to a clinic or hospital? (I.e. Cuts 

with no active bleeding but need suturing, 

2nd degree burn, closed fracture, etc.) 

Call parents/guardians: 

Regular Contact#: 

Emergency Contact#: 

No 

 Observe student in 

the clinic 

 Inform 

parents/guardians 

 . 

Is the nurse able to 

call 

parents/guardians? 
Yes No 

 Give details of the injury/accident/illness 

 Reassure parents/guardians that student condition is stable 

 Advise referral to clinic or hospital for evaluation and 

management 

 Comply with the parents’/guardians’ request whether to call an 

ambulance to transport the student or to pick up the student 

personally 

* Once ambulance arrives, request the EMS to wait for the parents to 

arrive 

 Inform CEO, MSO and/or responsible 

school authority 

 Nurse continue calling the 
parents/guardians until a response will 
be received 

 Student will be observed and monitored in the school 

 clinic until parents/guardians respond 

AMBULANCE 

EMERGENCY NUMBER: 

998 
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   GUIDELINES (FLOWCHART) IN PROVIDING CARE IN EMERGENCY CASES 

 

 
 
 
 
 
 
 

 
 

  

 
 

 

- Is the injury/accident/illness life threatening? 
- Is the student unconscious and unresponsive? 

- Assessment of the injury/accident/illness 

- Provide First Aid treatment 

Student sustain an injury/has an accident/has an illness 

 

 

-Contact CEO, MSO and/or responsible school 

authority 

-Give details of the accident/injury/illness and immediate 

course of action/s that must be taken 

-For CEO and/or MSO: request FoH to continue 

Calling parents/guardians until response will be received 

 

Is the school nurse able to 
contact parents/guardians? 

  Please See Guidelines In 

Providing Care in Non- Emergency Cases 

 

 

 

Call Emergency Medical 

Service/Ambulance 

*Assigned school nurse will 

accompany the student in the 

ambulance and will wait for 

the parents in the hospital 

NO 
YES 

Definition of term: 

Life-threatening emergency cases 

– A sudden and unexpected onset of a condition that threatens life, limb Alternatively, organ system that requires 

immediate/rapid medical intervention. 

- In cases like but not limited to the following; choking, shock, anaphylaxis (Severe allergic reaction), 

drowning, seizure (1st time), stroke, heart attack, Deep cut/laceration with severe bleeding/blood loss, 

open fractures 

AMBULANCE EMERGENCY NUMBER: 998 

 
NO YES  


